Avoid MDC Quarantine

l", [:I-ELECOM Manually Patching

Warren C)awr? « Ohio

Intended Audience: Public Safety Agencies Who Use MDC'’s
If you receive the Inactive MDC Notice from Data Systems, follow the below steps immediately to avoid

the subsequent quarantine of your MDC.

@ VMware vCenter Protect Agent 5 =10l

Step 1: Double-click the green and white
Shavlik Patch Management icon in the
lower right system tray to open the
VMware vCenter Protect Agent window.

Shavlik
=Patch Management

VIMWare’ vCenter Protect Agent

The Vihware vCanter Protect Agent
sirgifies end astomates m o
of mobile systems that are constantly
onthe 90, In a single, robust Agerk,
you can:

- Find and deploy mssing patches and
sarvice packs.

Patch scan status

T ) Lostscon: B/27/2012 14:53:28 Patches missing 0
u Patch definition version Senvice packs missing 0
200.2422(8/23/2012)

Step 2: Select the System screen in the  EZ N ticx=zo: tine | Messagelevel | Message

Complete formation ca using the
WMware vCeoker Protect Agert. is
available in the Orlne Heb system.

9/17/2012 07:29:10 Infarmation Starting the STAgent Service
H il 1 - 9/17/2012 07:27:41 Infarmation Agent UI started
lower left If you see It fall n the Iog to the 9/17/2012 07:27:29 Verbose STAgent listening on port 4155
H H 9/17/2012 07:27:29 Information Initializing the STAgent Service
rlght’ yOU are elther nOt ConneCted to the & - 812712012 15:03:57 Verbose Agent checking in
. . Update i 8J27/2012 14:53:12 Information Checking for new engine data
VP N y or yOU r M DC IS haV| ng tI’OU ble ta I k' Update Agent binaries 812712012 14:53:07 Information Checking latest program versions
. - 8J27/2012 14:52:35 Verbose Agent checking in
Ing tO the patCh server. 8/27/2012 14:52:35 Information Perform Agent check-in
8/27/2012 14:52:05 Infarmation Agent UI started
8/27/2012 14:31:39 \Warning Checkin failed.
8/27/2012 14:30:52 Verbose Agent checking in
8/27/2012 14:01:42 Warning Checkin failed.
812712012 14:00:55 Verbose Agent checking in
8/27/2012 13:30:49 \Warning Checkin failed.
Message time Message level Message
135 nrormation 'atch Hle download complete
. - 9/17/2012 07:35:01 Information File download succeeded - pdS.cab
Step 3: SeleCt the PatCh screen in the 9/17/2012 07:35:01 Information File download succeeded - clS.cab
. « 9/17/2012 07:35:01 Information File download succeeded - clS.exe
|Ower |eft then Cl ICk on the U pdate patCh 9/17/2012 07:35:01 Information File download succeeded - hF7b.xml
. . . = 9/17/2012 07:35:01 Information File download succeeded - pdS.xml
data” link. The |og will either show no 9/17/2012 07:34:56  Information Patch file download started
1531 nrormation nding Patch Process
fi|es to down|0ad or |t W| || ShOW a num ber + | 8/27/2012 14:53:37  Information Missing patches approved For deploy
’ 8/27/2012 14:53:37 Information Calculating deployment
H H H - 8/27/2012 14:53:37 Information Patch Scan results sent
Of fl les Ilke th e Image belOW. 8/27/2012 14:53:36 Information Patch Scan completed - missing patch
8/2712012 14:53:17 Information Beginning Patch Scan
82712012 14:53:17 Information Beginning Patch Process
8/27/2012 14:53:16 Information User started task: MDC TST Patch
§/27)2012 14:53:12 Information Patch file download completed
8/27/2012 14:53:12 Warning Mo files to download
8/27/2012 14:53:12 Information Patch file download started
8/27/2012 14:53:06 Information Update patch data
RI27I2M12 1N:43:23 Tnfarmatinn Fndinn Patrh Praress

E, ¥Mware vCenter Protect Agent

Step 4: Finally you will click on
the MDC Policy link near the

Message time ] Message level | Message

top. This will run a patch scan 9/17/2012 07:45:51  Information |_Ending Patch Process _J

. . 9/17/2012 07:45:51 Information Missing patches approved for de
and determine what files are 9/17/2012 07:45:51  Information Calculating deployment

. 9/17j2012 07:45:51 Information Patch Scan results sent
needed. It will then download P 91172012 07:45:50 Information Patch Scan completed - missing |
. . P Dg 91172012 07:45:26 Information Beginning Patch Scan

and install the patches. Whenit |~ 110 9/17/201207:45:25  Information Beginning Patch Pracess
is done the top of the Iog will say 9/17/2012 07:45:25 Information Scheduled patch task: MDC Polic

‘Ending Patch Process’. When completed, you should RESTART the MDC.
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